What is Casework?

Prior to contacting me for help, it is important to first determine if my office has the proper authority to help resolve your case.  Generally, my office can only help on matters concerning federal agencies, not state or local complaints or disputes or private litigation.  If you are at all uncertain as to whether my office can be of assistance, I ask that you please take a few moments to read the information below to find out if and how I can help.     

Help With a Federal Agency 

A federal agency, as the term implies, is any administrative unit of the federal government.  Examples of federal agencies include:

· The Internal Revenue Service (IRS)

· Social Security Administration (SSA)

· Department of Health and Human Services (HHS) 

· Department of Veterans Affairs (VA)

If you are still unsure as to whether or not your problem falls within the jurisdiction of the federal government, please take a few moments to visit the USA.gov website for an ‘A to Z’ index of Federal Departments and Agencies.

If you feel your problem does involve an agency of the federal government, my office may be able to help you resolve your case.  Although I can not guarantee a successful resolution or act in any way that violates federal law or Senate ethics policies, I can help ensure that federal agencies stick to the rules and treat you with the respect you deserve.
Judicial Issues

If your problem lies within the jurisdiction of state or federal courts (i.e. the judiciary), I am restricted by law and ethics rules from intervening on your behalf.  Specifically, I am unable to help you with any problems you may encounter with the judiciary, which include:

· Child Custody issues

· Divorce or Marital Separation

· Criminal trials or imprisonment

· Private lawsuits

State and Local Issues

As a United States Senator, I do not retain the proper authority to directly intervene in issues that fall within the jurisdiction of Colorado State Government or local (e.g., County, Municipal) governments.  These issues may include:

· Food stamps

· Child Support

· Motor Vehicle Registration (i.e., DMV)

If you determine that your problem involve state or local government agencies, please contact the Governor’s Citizen’s Advocate Office or your locally elected official for help.  If you need more information on state government resources, please visit Colorado.gov, Colorado state government’s official source for online services and information.


Related Links

Federal Government

· List of Federal Agencies
· White House
State and Local Government

· Colorado.gov
· Gov. Bill Ritter, Jr.
· Citizens Advocate Office
· State Legislature
· Office of the Colorado Attorney General
· State Depts & Agencies
· Local Governments
Judicial Resources

· U.S. District Court for CO
· Colorado Judiciary
